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64.58% 62

69.79% 67

37.50% 36

11.46% 11

Q1	I	receive(d)	services	from	Disabled
Students	Programs	and	Services	(DSPS)	at

the	College	of	Marin	(please	indicate	all
that	apply):

Answered:	96	 Skipped:	1

Total	Respondents:	96 	

For	spring
semester	2014

For	a	prev ious
term

For	an
upcoming	term

At	no	time
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Answer	Choices Responses
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Q2	The	counselors	in	DSPS:
Answered:	78	 Skipped:	19
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Strongly	Agree Agree Disagree Strongly	Disagree

Are
approachable...

Are	helpful	in
answering	my...

Prov ide
serv ice	in	a...
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	 Strongly	Agree Agree Disagree Strongly	Disagree Total

Are	approachable	and	friendly.

Are	helpful	in	answering	my	questions.

Provide	service	in	a	timely	fashion.
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58.97% 46

41.03% 32

Q3	Did	you	receive	academic	counseling
from	DSPS?

Answered:	78	 Skipped:	19

Total 78
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No
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66.67% 32

29.17% 14

4.17% 2

0.00% 0

Q4	Please	rate	your	satisfaction	with	the
academic	counseling	service	you	received

at	DSPS.
Answered:	48	 Skipped:	49

Total 48

Very	Satisfied

Satisfied

Dissatisfied

Very
Dissatisfied
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Q5	The	hours	the	office	is	open	works	for
my	schedule.

Answered:	72	 Skipped:	25
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Q6	The	staff	of	DSPS:
Answered:	75	 Skipped:	22
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Q7	Priority	registration	has	helped	me	get
into	the	classes	I	wanted.

Answered:	72	 Skipped:	25
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Q8	Please	rate	your	satisfaction	with
support	services	offered	by	DSPS	staff:

Answered:	76	 Skipped:	21

Testing
accommodations

Tutoring

Adapted	PE
Classes

Assessment	and
support	for...
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Q9	I	feel	comfortable	coming	to	DSPS.
Answered:	75	 Skipped:	22
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Q10	What	are	the	reason(s)	you	have	not	or
don't	plan	to	use	the	services?

Answered:	10	 Skipped:	87

Total	Respondents:	10 	
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Uncomfortable	with	label	"disabil i ty"

No	temporary	or	permanent	disabil i ty
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Q11	DSPS	is	considering	a	name	change
for	the	department.	Your	feedback	is

invited	in	ranking	the	following	choices.
(Number	1	representing	first	choice)

Answered:	86	 Skipped:	11
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Q12	Please	share	any	additional	comments
or	suggestions	here:

Answered:	28	 Skipped:	69




