








































 

RTR Pricing Proposal 
Executive Summary  
 
About this Proposal  
Link-Systems International, Inc. (LSI) proposes an adoption of Refer-Tutor-Report (RTR)—our 
referral system for online tutoring.  RTR ensures that students most in need of additional support 
are guided to online tutoring, where they will receive the needed support to improve the 
likelihood of their success.  RTR then follows up with comprehensive reporting for administrators, 
faculty, or any other regulatory bodies. 
 
About RTR 
Refer Tutor Report is an information-sharing platform whose fundamental mission is to eliminate 
the obstacles that arise when the individual components of a tutoring delivery process are 
inefficiently integrated and out of sync with one another. Students using RTR are guided through 
the referral and tutoring process, while faculty, tutors, and administrators are kept fully informed 
of the students’ needs as well as their progress. This system is designed to increase student 
success, hence,  retention rates. 
 
Refer 
Referrals are initiated by the instructor, and include specific details on the help each student 
needs to receive regarding that particular referral; all subsequent steps are anchored to those 
needs. 
 
Tutor 
Next, the student receives the referral notice and connects with a tutor.  The tutor will also 
receive the referral notice so when the session takes place, the tutor will have information about 
the course details and areas in which the student needs assistance, in order to better address the 
student’s remediation needs. 
 
Report 
RTR’s robust reporting capabilities can be customized in ways that enable instructors, tutors, 
advisors, and administrators to set up their own guidelines regarding the kind of information that 
needs to be shared, and who will have access to that information. 
 
 
Executive Team  
Vincent Forese, President & CEO  
Douglas DiNardo, VP Sales & Marketing  
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Pricing 
 
Standard Pricing 

 
Custom California Community College Piggyback Pricing 

 

Custom OEI Pilot Pricing 2015-2016 Academic Year 

 

 

Terms and Conditions 
 RTR was listed as an exception during the OEI Tutoring Services RFP;  RTR is within the 

scope of the RFP, see FCCC contract Exhibit C item 2, “Additional Products Under 
Consideration” 

 RTR works as an “add-on” to NetTutor and WorldWideWhiteboard; RTR does not 
function without being connected to NetTutor or WorldWideWhiteboard 

 OEI pricing (including consideration of systemwide model) for academic year 2016+ 
TBD 

 LMS & SIS integration TBD 

 LSI-hosted 

 Unlimited technical support 

 Free upgrades during life of license, if applicable  

 Prices herein are valid for forty (40) days from proposal date  

 All prices in U.S. dollars  
 
 
 
 
 
 

   _______________________________________                   _____________________ 
LSI Authorized Signature                                                                                  Date 

 

Initial Setup (per college, first year only) $1,500.00 

Annual Licensing Fee (per college) $1.00 per FTES ($15,000 maximum) 

Initial Setup (per college, first year only) waived 

Annual Licensing Fee (per college) 20% discount off standard pricing 

Initial Setup waived 

Pilot Year Licensing Fee (per college) $10,000 

Pilot Spring Semester Licensing Fee (per college) 
$5,000, if invoiced by 10/15/15 

$7,500, if invoiced on or after 10/16/15 
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 CB14-011 Contract Amendments and Requests



 

(Continued on next page) 

Vincent Forese 

Link-Systems International, Inc. 

4515 George Road 

Suite 340 

Tampa, FL 33634 

 

September 30, 2015 

 

Dear Mr. Forese, 

 

RE:  Product Add-on Request for CollegeBuys, Contract #CB14-011 

 

This letter is to inform you that Link-Systems International, Inc. (“LSI”)’s Product Add-on Request 

for the add-on noted below has been approved, and may be procured by participating agencies at the 

pricing stated in Exhibit B: Licensing and Service Costs in Contract #CB14-011 as indicated for the 

specific item below, per Item 13 of the General Provisions section of the agreement: 

 

 

 CB#14-011 Exhibit B: Licensing and Service Costs 

Product Add-on Description 

Refer-Tutor-

Report (RTR) 

Information-sharing platform for referring students to online 

tutoring, and reporting online tutoring usage 

 

LSI confirms that the RTR add-on is optional, and that the pricing for the approved RTR add-on is 

not competitively bid. LSI understands the purchase of RTR by any Participating Agency is at the 

agency’s complete discretion, upon the agency’s verification of its procurement policies and threshold 

of any applicable federal, state, or local mandatory bid requirements. RTR shall become available as 

of the date indicated in this communication (Effective Date). The add-on information will be made 

available on the Foundation website. 

 

In an effort to ensure that the RTR add-on is communicated effectively, the Foundation recommends 

that LSI: 

• Communicate the RTR add-on approval to all entities currently utilizing the contract. 

• Communicate the acceptance of the RTR add-on to Contract #CB14-011 to all participating 

agencies within thirty (30) days of approval. 

 

 



 

If you have any questions or concerns please feel free to contact me directly. And thank you for your 

on-going support of our Community Colleges. 

Sincerely, 

 

Jorge J.C. Sales 

Director of CollegeBuys 

jsales@foundationccc.org 

916-425-8575 

 

 











 

 
May 17, 2016 
 
 
Link-Systems International, Inc.  
4515 George Road, Suite 340 
Tampa, Florida 33634 
Attn: Vincent Forese, Presidet 
 
 
Re:  Administrative Services Agreement #CB-166-14 
 Notification of Extension 
 
 
Dear Mr. Forese, 
 
Pursuant to Section 6 (Term of Agreement) of the above-referenced Administrative Services 
Agreement (Agreement) between the Foundation for California Community Colleges 
(Foundation) and Link-Systems International, Inc., Foundation is exercising its option to 
extend the Agreement for an additional year, from June 11, 2016 to June 11, 2017.  All other 
terms and conditions of the Agreement shall remain in full force and effect. 
 
If you have any questions or need additional information, please contact Jorge J.C. Sales at 
(916) 491-4467. 
 

Sincerely, 

FOUNDATION FOR CALIFORNIA COMMUNITY COLLEGES 

 

 

_______________________________ ________________________________ 
    Melissa Conner 

VP of Finance & CFO                                    Chief Advancement Officer 
 

 



 

 
May 1, 2017 
 
 
Link-Systems International  
4515 George Road, Suite 340 
Tampa, Florida 33634 
Attn: Vincent Forese, President  
 
 
Re:  Administrative Services Agreement #CB-116-14 
 Notification of Extension 
 
 
Dear Mr. Forese, 
 
Pursuant to Section 7 (Term of Agreement) of the above-referenced Administrative Services 
Agreement (Agreement) between the Foundation for California Community Colleges 
(Foundation) and Link-Systems International, Inc., Foundation is exercising its option to 
extend the Agreement for an additional year, from June 11, 2017 to June 11, 2018.  All other 
terms and conditions of the Agreement shall remain in full force and effect. 
 
If you have any questions or need additional information, please contact Jorge J.C. Sales at 
(916) 491-4467. 
 

Sincerely, 

FOUNDATION FOR CALIFORNIA COMMUNITY COLLEGES 

 

 

_______________________________ ________________________________ 
Julian Roberts     Melissa Conner 
Chief Financial Advisor   Chief Advancement Officer  
 

 

Julian Roberts (May 1, 2017)
Julian Roberts

Melissa Conner (May 1, 2017)
Melissa Conner
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