Attachment A

This Attachment A when executed by KONE INC. and the Young Men’s Christian Association of San
Francisco with an address at 50 California Street, Suite 650, San Francisco, CA (herein “Purchaser”) shall
become a part of and shall be decmed Attachment A incorporated into that Agreement dated March 24,
2013 by and between the City of Denver and KONE Inc. (herein referred to as the “Master Agreement”)
and is based upon KONE INC.’s Proposal to Supply Elevator, Escalator, Moving Walkway Services, repair
or modernization under the U.S. Communities Program utilizing the Terms and Conditions of the City and
County of Denver Master Contract (Reference GENRL-201414653-00 dated April 1%, 2014) as amended and
incorporated herein.

1. FORM OF AGREEMENT: This Attachment A amends and supersedes the Master Agreement as
provided below. Except as so amended, this Aftachment A is a sub-agreement of the Master
Agreement., Purchaser has all of the rights and responsibilities of City under the Master Agreement,
and this Agreement incorporates those paragraphs of the Master Agreement not specifically
amended by this Attachment A,

2. PROPOSED UNITS & MONTHLY EQUIPMENT PRICING covered by this Agreement:

Location Elevator | Other Pricing Scope of Service Effective Date
Fine Arts #156789
835 College Ave Kone
Kentfield, CA Traction $295 KMM 4-1-16
Fusselman Hall #062505
835 College Ave Atlas
Kentfield, CA Hydro 5175 KMM 4-1-16
Learning Center #055852
835 College Ave us
Kentfield, CA Hydro $175 KMM 4-1-16
Performing Arts #610220
835 College Ave Dover
Kentfield, CA WCL 5250 Oil & Grease/ Quarterly | 4-1-16
Student Services #102346
835 Coliege Ave Dover
Kentfield, CA Hydro 4175 KMM 4-1-16
Library IVC #62503
1800 ignacio Blvd Atlas
Novato, CA Hydro $175 KMV 4-1-16
Main Building 27-#154794 |Schindlet
1800 Ignacio Bivd Schlinder
Novata, CA Hydro 5175 KMM 4-1-16




**KRMS-Elevator Phone Monitoring X N

**Requires execution and completion on the CIS (Customer Information Sheet) before phones can be
programmed to KONE. These will be provided if KRMS-Elevator Phone Monitoring is accepted.

. APPLICABLE LAW

Notwithstanding the language in Paragraph 13 of the Master Agreement, this Agreement shall be construed and
enforced in accordance with, and the validity and performance of shall be governed by, the laws of the State of
California

. EXAMINATION OF RECORDS: Purchaser may designate any duly authorized representative to examine records

as provided in paragraph 11 of the Master Agreement.

. TERM

This Agreement will commence on the first effective date listed above (herein referred to as the
“Commencement Date”™) and all units shall continue for an initial period of FIVE (5) years (hereafter
referred to as the “Renewal Period) starting on the date of the latest Effective Date listed above (hereafter
referred to as the “Renewal Date”). This Agreement will thereafter automatically renew for successive
Renewal Periods of FIVE (5) years following the second anniversary of the Commencement Date or any
subsequent Renewal Date (herein referred to as the “Expiration Date™) unless 1) Purchaser notifics Kone of
termination at least thirty (30) days prior to the next scheduled Renewal Date, or 2) Purchaser notifies Kone
of termination within (30) days following notice to Purchaser that the pricing for the next Renewal Period
will exceed the pricing for the then current Renewal Period.

. PRICING

Unit pricing listed in above table shall not change during time between signing and the Commencement
Date, nor shall it change in any subsequent Renewal Period from the pricing approved by Purchaser prior to
such Renewal Period.

. DETAILED SCOPE(S) OF WORK:

7.1 SCOPE OF SERVICES - COMPLETE MAINTENANCE - KMM

In lieu of the Scope of Services (Exhibit A) incorporated in the Master Agreement, KONE will perform
maintenance visits to examine, maintain, adjust, and lubricate the components listed below. In addition,
unless specifically excluded below, KONE will repair or replace the components listed below if the
repair or replacement is, in KONE's sole judgment, necessitated by normal wear and tear.

Unless specifically included elsewhere in this Agreement or unless Purchaser has separately contracted
with KONE for the work, all other work related to the equipment is Purchaser’s responsibility.

9.2 HYDRAULIC ELEVATORS

RELAY LOGIC CONTROL SYSTEM
All control systern components.

MICROPROCESSOR CONTROL SYSTEM
All contro! system components. System performance examinations will be conducted to ensure that
dispatching and motion control systems are operating properly.



POWER UNIT
Pump, motor, valves, and all related parts and accessories.

HYDRAULIC SYSTEM ACCESSORIES

Exposed piping, fittings accessories between the pumping unit and the jack, jack packing, hydraulic
fluid, and any heating or cooling elements installed by the original equipment manufacturer
("OEM?”) for controlling fluid temperature.

CAR EQUIPMENT
All elevator control system components on the car,

WIRING

All elevator control wiring and all power wiring from the elevator equipment input terminals to the
motor.

HOISTWAY AND PIT EQUIPMENT
All elevator control equipment and buffers.

RAILS AND GUIDES
Guide rails, guide shoe gibs, and rollers.

DOOR EQUIPMENT
Automatic door operators, hoistway and car door hangers, hoistway and car door contacts, door
protective devices, hoistway door interlocks, door gibs, and auxiliary door closing devices.

MANUAL FREIGHT DOOR EQUIPMENT

Switches, retiring cams, interlocks, guide shoes, sheaves, rollers, chains, sprockets, tensioning
devices, and counter-balancing equipment.

POWER FREIGHT DOOR EQUIPMENT
Controller, relays, contactors, rectifiers, timers, resistors, solid state components, door molors,

retiring cams, interlocks, switches, guide shoes, sheaves, rollers, chains, sprockets, and tensioning
devices.

SIGNALS AND ACCESSORIES

Car operating panels, hall push button stations, hal} lanterns, emergency lighting, car and hall
position indicators, car operating panels, fireman's service equipment and all other signals, and
accessory facilities furnished and installed as an integral part of the elevator equipment. Re-lamping
of signal fixtures is included only during KONE's maintenance visits. Service requests for re-
lamping of signal fixtures will be billed separately at KONE's then current labor rates.

9.3 TRACTION ELEVATORS

RELAY LOGIC CONTROL SYSTEM
All control system components.

MICROPROCESSOR CONTROL SYSTEM

All control system components. System performance examinations will be conducted to ensure that
dispatching and motion control systems are operating properly.

GEARED/GEARLESS MACHINES
All geared and gearless machine components.



WIRING
All elevator control wiring and all power wiring from the elevator equipment input terminals to the
motor.

CAR EQUIPMENT
All elevator control system components on the car.

HOISTWAY AND PIT EQUIPMENT
All elevator control equipment, car and counterweight buffers, overspeed governors, govemor
tension sheave assemblies, and car and counterweight safeties.

RAILS AND GUIDES
Guide rails, guide shoe gibs, and rollers.

ROPES
Hoist ropes, governor ropes, and compensation ropes.

DOOR EQUIPMENT
Automatic door operators, hoistway and car door hangers, hoistway and car door contacts, door
protective devices, hoistway door interlocks, door gibs, and auxiliary door closing devices.

MANUAL FREIGHT DOOR EQUIPMENT
Switches, retiring cams, interlocks, guide shoes, sheaves, rollers, chains, sprockets, tensioning
devices, and counter-balancing equipment.

POWER FREIGHT DOOR EQUIPMENT
Controller, relays, contactors, rectifiers, timers, resistors, solid state components, door motors,
retiring cams, interfocks, switches, guide shoes, sheaves, rollers, chains, sprockets, and tensioning

=

SIGNALS AND ACCESSORIES

Car operating panels, hall push button stations, hall lanterns, emergency lighting, car and hall
position indicators, car operating panels, fireman's service equipment and all other signals, and
accessory facilities furnished and installed as an integral part of the elevator equipment. Re-lamping
of signal fixtures is included only during KONE's maintenance visits. Service requests for re-
lamping of signal fixtures will be billed separately at KONE’s then current labor rates.

9.4 ESCALATORS AND POWERWALKS

CONTROL SYSTEM
All control system components.

DRIVE MACHINERY AND MOTOR EQUIPMENT
All drive machine components. The gear case will be drained and flushed as needed to remove
sediment and grit and refilled with new gear oil.,

WIRING
All control wiring and all power wiring from the equipment input terminals to the motor.

HANDRAIL DRIVE SYSTEM
Handrail and ali handrail drive components.



scope of services will be bitled separately at KONE’s then current labor rates and material prices plus
mileage and incidentals. Any hourly rates and lump sum amounts are not subject to audit. Service
requests that require more than one technician or more than two hours to complete will be treated as a
repair and scheduled in accordance with the Hours of Service section above. Purchaser agrees that

KONE may perform service requests made by any person that KONE believes is authorized by
Purchaser to make such requests.

If Purchaser requests service on overtime, Purchaser will be charged only for the difference between
KONE's hourly billing rate and KONE's hourly overtime billing rate for each overtime hour.

9.9 TESTS

All pricing shall include all required safety and pressure tests, per the requirements of ASME A17.1
and A17.3 as adopted by the State of California and following all city, state and federal regulations as
required by law including and the monthly, yearly and 3-year load tests. KONE is not lable for any
property damage or personal injury, including death, resulting from any test.

. REPORTING SERVICES

KONE may provide Purchaser with access to KONE's online reporting tool, Based on the Purchaser’s user
access, Purchaser can view information about the performance and service of the Equipment. KONE may
provide Purchaser with automatic email notifications that provide information on work performed.

. EXCLUSIONS
The following are excluded from the scope of services:

9.1 GENERAL

KONE is not obligated to perform safety tests other than those specified herein; perform any work
required by new or retroactive code changes; perform tests required or correct outstanding
violations or deficiencies identificd prior to the effective date; removal of water or excessive debris
from the pit; make replacements or repairs nccessitated by fluctuations in the building power
systems, adverse machine room or environmeatal conditions (including without limitation
temperature variations below 50 degrees or above 90 degrees Fahrenheit) or humidity greater than
95% relative humidity, prior water exposure, rust, fire, cxplosion, acts of God, misuse, vandalism,
theft, acts or mandates of government, labor disputes, strikes, lockouts, or tampering with the
equipment by any person other than a KONE representative, negligence or acts or omissions of the
Purchaser or any third party, or any other cause beyond KONE’s dircct control.

KONE agrees to maintain the existing performance as designed and installed. KONE is not required

under this Agreement to make changes in operation and/or control, subsequent to the date of this
Agreement.

9.2 OBSOLESCENCE
A component may become obsolete during the term of this Agreement. Obsolete components are
not covered under this Agreement. KONE will provide Purchaser with a separate quotation for the
price to replace obsolete components. Equipment modifications necessary to accommodate
replacement of obsolete components will also be at the Purchaser’s expense.

Components include without limitation any part, component, assembly, product, or firmware or
software module. A component is obsolete when it can no longer be economically produced due to



SAFETY SWITCH SYSTEM

Missing step detector, handrail speed detector, handrail inlet switches, step upthrust inlet switches,
combplate impact device, skirt switches, pit and motor stop switches, access cover switches, out-of-
level step switches, emergency stop and inspection switches, alarm on the stap switch cover, broken
step chain switches, key start switches, and brake temperature switch.

GUIDANCE AND ALIGNMENT SYSTEMS
All step chains, guidance and alignment components and demarcation lights. Balustrades and decks
will be examined and adjusted, aligned, and fastened as needed.

9.5 POWER WALKS

CONTROL SYSTEM
All control system components and wiring.

DRIVE MACHINERY AND MOTOR EQUIPMENT
All drive machine components. The gear case will be drained and flushed as needed to remove
sediment and grit, and refilled with new gear oil.

WIRING
All power walk control wiring and all power wiring from the power walk equipment input terminals
to the motor.

HANDRAIL DRIVE SYSTEM
Handrail and all handrail drive components.

SAFETY SWITCH SYSTEM
Missing pallet detector, handrail speed detector, handrail inlet switches, comb
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emergency stop and inspection switches, alarm on the sfop switch cover,
switches, and key start switches.

GUIDANCE AND ALIGNEMENT SYSTEMS
All pallets, guidance and alignment components, and demarcation lights. Balustrades, decks, and
skirt panels will be examined and adjusted, aligned, and fastened as needed

9.6 HAZMAT DISPOSAL

KONE will be responsible for the disposal of all fluids, oils, material and equipment used to maintain,
repair, upgrade the lifts and or elevators and not to be stored on site.

9.7 HOURS OF SERVICE

Al services described above will be performed during the regular working hours of the regular working
days of the elevator or escalator trade in the location where the services are performed, unless otherwise
specified in the Agreement.

9.8 SERVICE REQUESTS (CALLBACKS)

In addition to the work described in the Scope of Services section, this Agreement covers requests for
service during the regular working hours of the regular working days of the elevator trade. Service
requests are defined as services that require immediate attention and that arc within the scope of
services and not excluded from the scope of services as provided below. Service requests outside the



10.

11.3
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the cessation of consistent sources for materials, a loss or termination of a manufacturing process
occurs, product reliability analysis shows that it is not economically feasible to continue to produce
the component, escalation of component costs beyond acceptable industry expectations drive
alternative equipment upgrades, the support of product safety programs or conformance to codes or
standards mandates that use of 2 component be discontinued in its entirety, or the OEM designates
the component as obsolete. No exception to the above will be made for a component designated as
obsolete because it can be custom made or acquired at any price. KONE will not be required to
furnish reconditioned or used components. The component that replaces the obsolete components is
covered under this Agreement.

ELEVATOR

Refinishing, repairing, replacing, or cleaning of the: car enclosure; gates or door panels; door pull
straps; hoistway enclosure; rail alignment; hoistway doors; door frames; sills; hoistway gates;
flooring; power feeders, switches, and their wiring and fusing; car light diffusers; ceiling assemblies
and attachments; smoke or heat sensors; fans; fireman's phone devices; intercoms; telephones or
communication devices; phone lines; music systems; media displays; card-readers or other security
systems; computer monitoring systems; light tubes and bulbs; pit pumps; emergency power
generators; hydraulic cylinder; unexposed piping; or disposal or clean-up of waste oil or
contamination caused by leaks in the hydraulic cylinder or unexposed piping. KONE is not be

obligated to perform or keep records of firefighter's service testing, unless specifically included in
this Agreement.

ESCALATOR AND POWERWALK

Refinishing, repairing, replacing or cleaning balustrades, pits, pans; sideplate devices; decks; skirt
panels; anti-slide devices; brushes; guards and damage or deterioration to skirt defiector brushes.
KONE is not obligated to perform an escalator cleandown, or do any work to bring the cquipment
in compliance with the escalator step/skirt performance index or loaded gap values required by
code. Purchaser will use the escalators for the sole purpose of transporting passcngers.

SCOPE OF SERVICES - STANDARD (O&G)

KONE will provide the labor to perform quarterly visits to examine and/or lubricate the following
equipment arcas per twelve month period.

Control system

Power unit and/or machines
Hydraulic system accessories
Hoistway and pit cquipment
Docr equipment

Signals and accessories

Rails and guides

KONE will provide zll lubricants, greases, and wiping cloths.

If KONE identifies items, which, in KONE'’s judgment, require replacement or repair, KONE will submit to
Purchaser a separate proposal and contract for Purchaser's signature. KONE makes no guarantee that its
examination will identify any items that require replacement or repair.

10.1

EXCLUSIONS

No labor, except specified herein, parts or supplies will be furnished under this Agreement.

KONE shall not be obligated to: perform safety tests other than those specified herein; install new
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13.

attachments or make equipment changes, repairs or adjustments, correct outstanding violations or
deficiencies.

REMOTE MONITORING

If the Equipment is equipped with remote monitoring capabilities, Purchaser gives KONE the right to
utilize this functionality and the phone line to the Equipment to collect data related to the use and operation
of the Equipment.

SECURITY: Contractor shall be responsible for the security of its tools, materials and equipment while on
the jobsite

SAFETY

Purchaser will provide a safe workplace for KONE personnel and safe access to the equipment, property
and machine room areas and keep all machinc rooms and pit arcas free from water, stored materials and
debris; remove and dispose of any hazardous materials, water or waste according to applicable laws and
regulations; post any and all instructions and warnings related to the use of the equipment. Purchaser will
be solely responsible for proper use, for supervising the use of the equipment, and for taking such steps
including but not limited to providing attendant personnel, warning signs and other controls necessary to
ensure the safety of the user or safe operation of the equipment.

However, when performing services under this agreement, KONE acknowledges that the building where
services are required will be occupied by Purchasers employees and visitors, some of which are children,
and that during the conduct of the work KONE is responsible to erect and maintain all required safety and
hygienic barriers and equipment to protect Purchaser and its employees and visitors from injury or ilincss
caused by the Work.

14,

Notwithstanding anything to the contrary contained in this Agreement, if in KONE's sole judgment the
equipment presents a safety hazard to the riding public or KONE's technicians (including but not limited to
Purchaser's act of creating or allowing unsafe practices or conditions or Purchaser's failure to authorize
necessary repairs or upgrades), KONE may immediately terminate this Agreement in its entirety upon
written notice. To the extent that KONE provides Purchaser with any oral or written account, repoxt,
information, or other statement identifying a safety issue with the equipment that is the subject of the
Agreement or otherwise makes any recommendation or proposal to make a safety improvement or to
address a safety issue related to such equipment, and Purchaser does not immediately approve KONE's
proposal or recommendation, Purchaser agrees to indemnify, defend, and hold KONE harmless for any
claims arising out of Purchaser's failure to comply with KONE's recommendations and proposals, and any
obligation on the part of KONE to indemnify or defend Purchaser with regard to such claim shall be null
and void.

NOTICE OF MALFUNCTION OR INJURY

As to any elevator or escalator equipment that is the subject of the Agreement, Purchaser will: (i)
immediately shut down any such equipment that presents a potential safety hazard; and (ii) provide prompt
verbal notice to KONE’s Service Center of such hazard. Purchaser will immediately notify KONE's
Service Center of any injury or accident in or about such equipment, followed by prompt written notice of
such injury or accident. Any indemnity of Purchaser provided by KONE under the Agreement becomes
null and void and will not be considered in interpreting the Agreement if Purchaser does not take the action
or provide the notice required by this provision.
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17.

THIRD PARTY SERVICES

All services within the scope of this Agreement must be performed by KONE or its subcentractors, if any.
If Purchaser causes or permits a third party to perform the same or substantially the same services required
by this Agreement, Purchaser waives all claims against KONE arising from or related to a third party’s
performance of such services.

If a third party works on the equipment during the term of this Agreement, KONE reserves the right to
inspect the equipment and may determine that re-work, different or additianal work is required. Purchaser
will reimburse KONE for the cost the inspection and any additional work required. If Purchaser declines to
have KONE perform the additional work, KONE reserves the right to cancel the Agreement upon written
notice to Purchaser.

NON-KONE EQUIPMENT

If the equipment covered under this Agreement was not manufactured by KONE (or a company acquired
by KONE), Purchaser will: (i) provide KONE with a complete set of as-built wiring diagrams and (ii)
Purchaser will procure and pay for replacement parts or proprietary diagnostic devices from the OEM, if
requested by KONE. KONE will reimburse Purchaser for the actual cost paid by Purchaser for OEM parts
acquired at KONE's request. KONE is not responsible for any delays, damages, cost, or claims arising from
or in connection with Purchaser’s failure to provide OEM parts or proprietary diagnostic devices in a
timely manner. Purchaser authorizes KONE to produce single copies of the EPROM and/or ROM chips for
each unit for the sole purpose of an archive backup of the embedded software to allow for replacement of a
defective or damaged chip. These will be stored on the building premises and the Purchaser retains
possession.

SAFETY

Purchaser will provide a safe workplace for KONE personnel and safe access to the equipment, property
and machine room areas and keep all machine rooms and pit areas free from water, stored materials and
debris; remove and dispose of any hazardous materials, water or waste according to applicable laws and
regulations; post any and all instructions and wamnings related to the use of the equipment. Purchaser will
be solely responsible for proper use, for supervising the use of the equipment, and for taking such steps
including but not limited to providing attendant personnel, warning signs and other controls necessary to
ensure the safety of the user or safe operation of the equipment.

Notwithstanding anything to the contrary contained in this Agreement, if in KONE's sole judgment the
equipment presents a safety hazard to the riding public or KONE's technicians (including but not limited to
Purchaser's act of creating or allowing unsafe practices or conditions or Purchaser's failure to authorize
necessary repairs or upgrades), KONE may immediately terminate this Agreement in its entirety upon
written notice. To the extent that KONE provides Purchaser with any oral or written account, report,
information, or other statement identifying a safety issue with the equipment that is the subject of the
Agreement or otherwise makes any recommendation or proposal to make a safety improvement or to
address a safety issue related to such equipment, and Purchaser does not immediately approve KONE’s
proposal or recommendation, Purchaser agrees to indemnify, defcnd, and hold KONE harmless for any
claims arising out of Purchaser’s failure to comply with KONE's recommendations and proposals, and any
obligation cn the part of KONE to indemnify or defend Purchaser with regard to such claim shall be null -
and void.



18. TAXES

Purchaser is responsible for the payment of all federal, state, or local taxes applicable to the services or
materials provided under the Agreement.




CUSTOMER INFORMATION

Who is the Agreement with?

Legal Namc of the Company: College of Marin

Address: 835 College Ave

City: Kentfield MAYEA

Staie: CA

| Zip: 94904

Contaci Name: Heidi Rank / Myra Ramirez

Title: IR, M &0

Phowe: 415 - 485- 94 51

Fax:

Is the Owner lax exempt? D Yes (If Yes, provide the Tax Exemption Centificate.) [} No

Federal Tax 1D #: STATE

AGENCY

Where should the invoices be sent?

Legal Name of the Company:  SAME  AS ABOVE

Attention:

Address:

City State: Catifornia Zip
Contact Name: Title:

Phone: Fax:

Federal Tax ID #: Email:

Who will be responsible for paying the invoices?

Legal Name of the Company: : SAHE &S ARoOVe

Atiention:

Address:

City: State: California Zip:
Contact Name: Title:

Phone: Fax:

Federal Tax 1D #: Email:

NSA-00-0036 4/2014




ACCEPTANCE

Service Agreement Effective Date:
Service Agreement Number: TBD

The partias to this service agreement agree to the conditions contained herein:

Sign for, half of Purchaser

; e
// {
(Signatufe)

Greg Nedson

(Print Nahie)

Vice fresident, Fnanc and lollege Qperahims

{Print Title)

Date: ilﬂlllﬂ

Respectfully submittedy

2 Y
(Appsdved By) 7. Authod/?jema!ive

Z
(Tige) "

Date: i 10 /e

NSA-00-0036 4/2014



ELEVATORS (10/2015 )

[ BUILDING [ MFR [ service LOAD STATE# | EXPIRES | Temp NOTES
KENTFIELD
. Overhead Traction-Passenger, Machine-
1 Fine Arts Kone KONE 3500 156789|10/23/2015 Room Less. Otis will not Service MRL's
5 Fusselman Hall Atlas KONE 1500 062505(10/23/2015 Single Bottom Cylinder - Otis will not Service
Library KTD Eleljlitor KONE 2000 055852(10/23/2015| 1/16/2013 |OTIS will Service
Performing Arts 3flr OoTIS Otis 3500 163670(10/23/2015( 2/7/13 [Hydraulic Passenger. Permit to operate
Performing Arts 5 Hydraulic Lift. - being serviced by Kone
5 |stage Lift Dover | KONE unkn 6102201~ 4/12/16 thru 4/16/16
6 |SMN #1 Otis Otis 4500 163669| 10/23/2015| 1/21/2013 |[Hydraulic. Permit to operate.
7 |SMN #2 Otis Otis 3500 163668| 10/23/2015 Hydraulic-Electric Passenger.
8 |SMN #3 Otis Otis 163667 10/23/2015 By IT Dept. Closed on 7/16/14
9 |Student Services Dover KONE 2500 102346( 10/23/2015 Hydraulic-Electric Passenger.
10 [Academic Center TK TK 7/13/2015 NEW 1 yr warranty 9/1/15
IVC
11 [Library Building 17 Atlas KONE 1500 62503| 3/5/2015 Hydro Electric Passenger
12 [Main Building 27 Schindler [ KONE 3000 154794 3/5/2015 Hydro Electric Passenger
13 [Exterior Pomo Kone KONE NEW....not operating yet

Insp. Date
State

10/23/2014

10/23/2014

10/23/2014
10/23/2014

10/23/2014
10/23/2014
10/23/2014
10/23/2014

3/5/2014
3/5/2014

Fee

$225

$225

$225
$225

$225
$225
$225
$225

Insp. Date
Kone 1/4

3/18/2015

3/18/2015

3/18/2015

3/18/2015

LAST
INSPECTED

Fee

185.61

185.61

185.61

185.61

3/11/2016
175.68 3/11/2016

INSPECTION
REQUEST

3/17/2016

3/17/2016

3/17/2016
3/17/2016

3/17/2016
3/17/2016
3/17/2016
3/17/2016
3/17/2016
3/17/2016
3/17/2016
3/17/2016
3/17/2016



OTIS

DATE: 04/22/2013
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TO: FROM:

College of Marin Otis Elevator Company
835 College Ave. 444 Spear St. #100
Kentfield, CA 94904 San Francisco, CA 94105
EQUIPMENT LOCATION:

College of Marin Robelle Del Rosario

835 College Ave. Phone: (415) 913-0959
Kentfield, CA 94904 Fax:(860) 998-8386

PROPOSAL NUMBER: XRD121120192835

EQUIPMENT DESCRIPTION:
Number of Manufacturer Equipment Machine Numbers
Units Type
3 Otis Elevator Co. Hydraulic (Math, 252924 - 252926
Science)
1 Otis Elevator Co. Hydraulic (PA) 610220
OTIS SERVICE

We propose to furnish Otis Service on the equipment (“Units™) described above. Otis Service is preventive maintenance
service designed to extend equipment life.

OTIS MAINTENANCE MANAGEMENT SYSTEM=

We will use the Otis Maintenance Management System™ preventive maintenance program to deliver service tailored to your
specific building needs. Equipment type, component life, equipment usage, and building environment will be taken into

account by the oMms® scheduling system, which will be used to plan maintenance activities in advance. The Units will be

provided with devices to monitor equipment usage. We will use OMMS® standard work processes developed and
continuously improved by Otis.

Under this Contract, we will maintain the Units on the following terms and conditions:

PERFORMANCE

MAINTENANCE
We will maintain the Units using trained personnel directly employed and supervised by us. The maintenance will include
inspection, lubrication, and minor adjustment of the following parts:

B Controllers, selectors and dispatching equipment, relays, solid-state components, transducers, resistors, condensers,
power amplifiers, transformers, contacts, leads, dashpots, timing devices, computer and microcomputer devices, steel
selector tapes, mechanical and electrical driving equipment, signal lamps, and position indicating equipment.

B Door operators, car door hangers, car door contacts, door protective devices, load weighing equipment, car frames, car
safety mechanisms, platforms, car and counterweight guide shoes including rollers and gibs, and emergency car lighting,

B Hoistway door interlocks and hangers, bottom door guides, and auxiliary door closing devices.

B Machines, worms, gears, thrust bearings, drive sheaves, drive sheave shaft bearings, brake pulleys, brake coils, contacts,
linings, and component parts.

© OTIS ELEVATOR COMPANY, 2011 All Rights Reserved LiNX Form MNT-OS (01/26/09) Proposal#: XRD121120192835
Page 1 of 6



B Motors, motor generators, motor windings, rotating elements, commutators, brushes, brush holders, and bearings.

B Governors, governor sheaves and shaft assemblies, bearings, contacts, governor jaws, deflector or secondary sheaves,
car and counterweight buffers, car and counterweight guide rails, car and counterweight sheave assemblies, top and
bottom limit switches, governor tension sheave assemblies, and compensating sheave assemblies.

B Pumps, pump motors, operating valves, valve motors, leveling valves, plunger packings, exposed piping, above ground
plungers and cylinders, and hydraulic fluid tanks.
In addition, if conditions or usage warrant, we will repair or replace the following parts:

B Motor brushes, operating-switch and relay components, plug-in relays, special lamps for car and hall fixtures, special
lamps for emergency car lighting, and fuses (except main line disconnect).

This Contract includes emergency minor adjustment callback services during our regular working hours.

EXCLUSIONS
Services, repairs and/or parts not listed above are specifically excluded. This Contract does not cover inspection, lubrication,
adjustment or cleaning that requires disassembly. If you later request any of these services, you agree to pay extra at our

regular billing rates.
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RELIABILITY
PARTS INVENTORY

We will during the term of this Contract maintain, either in the elevator machine room or as part of our examiner’s mobile
inventory, a supply of frequently used replacement parts and lubricants selected by Otis to meet the specific routine
requirements of the Units. Any parts replaced under this Contract will be with new parts manufactured or selected by Otis or
with parts refurbished to Otis standards. Replacement parts stored in the machine room remain our property until installed in
the Units. We will furnish replacement parts in exchange for the parts replaced. We further agree to maintain a supply of
routine replacement parts in our local parts warehouse inventory and/or the Otis Service Center, available for express delivery
in case of emergencies.

QUALITY CONTROL
We will periodically conduct field audits of our personnel and the Units to maintain quality standards. Otis field engineers will
provide technical assistance, technical information, and Code consultation to support our maintenance organization.

RESPONSIVENESS

24-HOUR DISPATCHING

We will, at your request, provide you with access to e*Service via Otis.com and our OTISLINE® 24-hour, year-round
dispatching service. In the event a Unit malfunction occurs between regular examinations, you will be able to place a service

call on e*Service or thru an OTISLINE® customer service representative, who will, at your request, dispatch an examiner to
perform emergency minor adjustment callback service. In the event Otis receives an emergency call from the phone in the
elevator and a passenger indicates a need for assistance, Otis shall attempt to contact a building representative for an
assessment of the situation and authorization to respond to the call. If Otis is unable to reach a building representative, Otis
shall respond to the emergency call from the phone in the elevator. The visit will be treated as a Callback. It is your
responsibility to have a representative available to receive and respond to OTISLINE calls.

COMMUNICATION

CUSTOMER REPRESENTATIVE
An Otis representative will be available to discuss with you your elevator needs in the areas of modernization, traffic handling

ability, recommendations and requirements of code authorities, proper use and care of the Units, and the oMMs® program.

REPORTS - e*SERVICE

We will use the OMMS® program to plan and record completion of maintenance procedures. We will, at your request, provide
you access to e*Service via Otis.com. You will be able to access repair, completed maintenance procedure and service call
history for the Unit(s). You will be responsible for obtaining Internet access to use e*Service.

SAFETY AND ENVIRONMENT

SAFETY TESTS - TRACTION ELEVATORS
We will periodically examine safety devices and governors of the Units and conduct an annual no load test.

Code requires a full load, full speed test of safety mechanisms, overspeed governors, and car buffers and counterweight
buffers at each fifth year. This test is not included in the Contract. You agree to conduct and pass a five year, full load test on

© OTIS ELEVATOR COMPANY, 2011 All Rights Reserved LiNX Form MNT-OS (01/26/09) Proposal#: XRD121120192835
Page 2 of 6



the Units and that this is a material duty. You agree to keep a record of such test and to provide this record to Otis.

SAFETY TESTS - HYDRAULIC ELEVATORS
We will conduct an annual no load test and annual pressure relief valve test.

FIREFIGHTERS’ SERVICE TEST
If the equipment has firefighters' service, you assume responsibility for performing and keeping a record of any Code required
tests and for the maintenance and functioning of the smoke and/or heat detectors.

SAFETY TRAINING
We will instruct our personnel to use appropriate personal protection equipment and follow safe work practices.

ENVIRONMENTAL PROTECTION

Otis endeavors to reduce generation of waste materials, to minimize risks to the environment, customers, the general public and
Otis employees, and to comply with all federal and state environmental laws and regulations. Material Safety Data Sheet
(MSDS) Manuals are available for review at your request.

You assume responsibility for removal of wastes, including but not limited to hydraulic oil, spoils, asbestos, etc., as it is not
part of this Contract.
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MAINLINE DISCONNECTS
You agree to engage a qualified electrician to service at least once annually the elevator mainline disconnects located in the

elevator equipment room.

SHARED RESPONSIBILITY

You agree to provide us unrestricted ready and safe access to all areas of the building in which any part of the Units are
located and to keep all machine rooms and pit areas free from water, stored materials, and debris. You agree to provide a safe
work place for our personnel, and to remove and remediate any waste or hazardous materials in accordance with applicable

laws and regulations.

If any Unit is malfunctioning or is in a dangerous condition, you agree to immediately notify us using the 24 -hour OTISLINE®
service. Until the problem is corrected, you agree to remove the Unit from service and take all necessary precautions to prevent
access or use.

You agree to properly post, maintain, and preserve any and all instructions or warnings to passengers in connection with the
use of any Units.

WORK SCHEDULE

NORMAL HOURS
All maintenance procedures and repairs will be performed during our regular working hours of our regular working days for the
examiners who perform the service. All lamp and signal replacements will be performed during regular examinations.

For purposes of this Contract, a Callback is a response by Otis to a request for service or assistance made (a) by the customer
or customer representative, (b) by the building or building representative; (c) by emergency personnel; (d) through the ADA

phone line, and/or (e) through REM® monitoring system, for service or assistance, on an as needed basis, excluding regularly
scheduled maintenance.

Regular working hours: 8:00 AM — 4:30 PM.
Regular working days: Monday — Friday excluding holidays.

OVERTIME
Callbacks outside of regular working hours will be billed at standard overtime rates.

OWNERSHIP AND LICENSES

WIRING DIAGRAMS

You agree to provide us with current wiring diagrams reflecting all previously made changes for Units covered by this Contract
to facilitate proper maintenance of the equipment. We shall maintain the wiring diagrams so that they properly reflect any
changes made by Otis to the equipment. These diagrams will remain your property.

OTIS SERVICE EQUIPMENT

Any counters, meters, tools, remote monitoring devices, or communication devices which we may use or install under this
Contract remain our property, solely for the use of Otis employees. Such service equipment is not considered a part of the
Units. You grant us the right to store or install such service equipment in your building and to electrically connect it to the
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Units. You will restrict access to the service equipment to authorized Otis personnel. You agree to keep the software resident
in the service equipment in confidence as a trade secret for Otis. You will not permit others to use, access, examine, copy,
disclose or disassemble the service equipment or the software resident in the service equipment for any purpose whatsoever.
If the service is terminated for any reason, we will be given access to your premises to remove the service equipment, including
the resident software, at our expense.

OTIS SOFTWARE

Software owned by Otis may be embedded in parts or otherwise provided by Otis as part of this maintenance agreement. You
have the right to use this software only for operation of the units for which the part was provided. You may also make a
backup or archival copy of the software, provided you reproduce the copyright notice and any other legend of ownership on
the copy. You may not otherwise copy, display, adapt, modify, distribute, reverse assemble, reverse compile, or otherwise
translate the software. You will not transfer possession of the software except as part of a transfer of ownership of the Units
and the assumption of the rights and obligations under this agreement by the transferee.

NON-OTIS SOFTWARE
You retain your rights to any software not provided by Otis contained in the Units and agree to allow Otis to make one backup

or archival copy for you.

THE UNITS

It is agreed that we do not assume possession or control of the Units, that such Units remain yours solely as owner and
operator, lessee, or agent of the owner or lessee, and that you are solely responsible for all requirements imposed by any
federal, state, or local law, Code, ordinance or regulation.

CLARIFICATIONS

We will not be required: (i) to make any tests other than that as specifically set forth herein, (ii) to make any replacements with
parts of a different design or type, (iii) to make any changes in the existing design of the Units, (iv) to alter, update, modernize
or install new attachments to any Units, whether or not recommended or directed by insurance companies or by governmental
authorities, (v) to make repairs or replacements necessitated by failures detected during or due to testing of escalators or
buried or unexposed hydraulic cylinders or piping. Without affecting our obligation to provide service under this Contract,
you agree to permit us to train our personnel on the Units. We will not be required to make any replacements, renewals, or
repairs necessitated by any reason including, but not limited to, ordinary wear and tear, fire, explosion, theft, floods, water,
weather, earthquake, obsolete or discontinued parts, vandalism, misuse, abuse, mischief, or repairs by others.

We will not be liable for any loss, damage or delay due to any cause beyond our reasonable control including, but not limited
to, acts of government, labor disputes, strikes, lockouts, fire, explosion, theft, floods, water, weather, earthquake, riot, civil
commotion, war, commercial unavailability of parts, vandalism, misuse, abuse, mischief, or acts of God.

To the fullest extent permitted by law, you agree to indemnify, hold harmless, and defend us from any claims, damages, losses,
costs, and expenses (including attorneys’ fees and other litigation costs) which arise in connection with the equipment
covered by this Contract, except for our sole negligence.

Notwithstanding any other agreement or provision to the contrary, under no circumstances will we be liable for any indirect,
special or consequential damages of any kind including, but not limited to, fines or penalties, loss of profits, loss of rents, loss
of good will, loss of business opportunity, additional financing costs, or loss of use of any equipment or property, whether in
contract, tort, warranty or otherwise.

ALTERATIONS
You will not allow others to make alterations, additions, adjustments, or repairs to the equipment.

SPECIAL PROVISIONS

Eree Maintenance

If contract is signed within 2 weeks from the date of this proposal, we agree to extend the New Installation Service Period

by three (3) months, valued at $1,800. encement Date of contract will be 14
J::Lyl; '(9,0
Customer Initial and Date / ;2 /f
otis REM® Maintenance

We will provide Otis REM® Maintenance on the applicable units.
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We will provide a microprocessor system that continuously monitors the Unit(s) on a 24-hour per day, year-round basis. The

system will notify our OTISLINE® dispatching center that a Unit is inoperative by sending a message via telephone line.
Upon the receipt of such message, we will either notify your on-site representative or initiate the dispatch of our personnel
for emergency minor adjustment callback service during regular working hours of our regular working days for the mechanics
who perform the service.

We will collect data on the equipment condition including, but not limited to, door operation, leveling and whether the
operation of a Unit has been interrupted. That information will be used to tailor the Otis Maintenance Management

SystemSM preventive maintenance program for the Unit(s).
You will furnish us at your expense, one (1) outside telephone line to the elevator machine room that allows data calls to and
from a toll-free number at our OTISLINE® dispatching center. The telephone line may be a separate line dedicated to the

REM® maintenance equipment or may be an existing line that is shared between another telephone and the REM®
maintenance equipment,
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CONTRACT PRICE AND TERM

CONTRACT PRICE

Six hundred dollars ($600.00) per month, payable annually
PRICE ADJUSTMENT

The Contract Price will be adjusted annually to reflect increases or decreases in the labor cost.

The original Contract Price will be increased or decreased by the percent increase or decrease in the straight time hourly labor
cost for the price adjustment month compared with such straight time hourly labor coston  1/1/2013  which was
$89.272. The phrase “straight time hourly labor cost” means the sum of the straight time hourly labor rate plus the hourly
cost of fringe benefits paid to elevator examiners in the locality where the equipment is to be maintained.

TERM
The Commencement Date will be . The Term of this Contract will be for five (5) years beginning on the

Commencement Date. The Contract will automatically be renewed at each five (5) year anniversary for an additional five (5)
years term unless terminated by either party by giving written notice to the other party at least ninety (90) days, but no more
than 120 days prior to the end of the then current five (5) year term.

In the event that you sell the building or your interest is terminated prior to the expiration of the Contract, you agree to assign
the Contract to the new owner or successor and to cause the new owner to assume your obligations under this agreement. If
the new owner or successor fails to assume your obligations under the Contract, then you agree to pay to Otis all sums due for

the unexpired Term.

PAYMENTS

Payments will be made on a annual basis, due on or before the last day of the month prior to the billing period, beginning on
the Commencement Date.

The method of payment will be electronic direct debit. To enable us to process direct debit payments, you agree to provide a
copy of a voided check from your business bank account.

The work shall be performed for the agreed price plus any applicable sales, excise or similar taxes as required by law. In
addition to the agreed price, you shall pay to us any future applicable tax imposed on us, our suppliers or you in connection
with the performance of the work described.

You agree to pay a late charge from the date such sums become due of one and one-half percent (1.5%) per month, or the
highest legally permitted rate, whichever is less, on any balance past due for more than thirty (30) days. together with all costs
(including, but not limited to, attorneys’ fees) incurred by us to collect overdue amounts.

Failure to pay any sum due by you within sixty (60) days will be a material breach. We may at our option declare all sums due
or to become due for the unexpired term immediately due and payable as liquidated damages, and until the same are paid be
discharged from further obligations under the contract.
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ACCEPTANCE

This proposal, when accepted by you below and approved by our authorized representative, will constitute the entire and
exclusive contract between us for the services to be provided and your authorization to perform as outlined herein. All prior or
contemporaneous oral or written representations or agreements not incorporated herein will be superseded. Any purchase
order issued by you in connection with the services to be provided will be deemed to be issued for your administrative or
billing identification purposes only, and the parties hereto intend that the terms and conditions contained herein will
exclusively govern the services to be provided. We do not give up rights under any existing contract until this proposal is
fully executed. This Contract may not be changed, modified, revised or amended unless in writing signed by you and an
authorized representative of Otis. Further, any manual changes to this form will not be effective as to Otis unless initialed in
the margin by an authorized representative of Otis

THIS QUOTATION is valid for ninety (90) days from the proposal date.

Submitted by: __Robelle De] Rosario
Title: __Account Manager
Accepted in Duplicate

CUSTOMER Otis Elevator Company
Approved by Authorized Representative Approved by Authorized Representative

Date: / ]d‘ / / j Date: (YK TF ]

Signed: sz‘ %M Signed: s,

Print Name: ﬁﬁ ») % CIEA. 5 Print Name:  Von O'Nan

Title: & ﬁi: 222'2' 2 . 2; Z K : 0 Title: General Manager
E-mail:
_ctha Fonseres & magw. elo

Name of Company: f g&g y Z %L'%/A/

O Principal, Owner or
Authorized Representative of Principal or Owner

O Agent

(Name of Principal or Owner)
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