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Faculty Technology Survey Fall 2022 
 

 

Start of Block: Block 1 

 

q1 How well does the following classroom equipment currently provided by the district meet 

your needs?  

 Very well (1) 
Somewhat well 

(2) 
Not very well (3) 

Not Applicable 
(4) 

Projector (1)  o  o  o  o  
Document 
Camera (2)  o  o  o  o  
Instructor’s 

Computer in the 
classroom (3)  o  o  o  o  

Wi-fi (4)  o  o  o  o  
DVD player (5)  o  o  o  o  
Speakers (6)  o  o  o  o  

Microphone (7)  o  o  o  o  
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Display This Question: 

If How well does the following classroom equipment currently provided by the district meet your 
needs?  [ Not very well] (Count) >= 1 

 

q1a  

You indicated that the following district-provided classroom equipment that does not meet your 

needs: 

${q1/ChoiceGroup/SelectedChoicesForAnswer/3} 

 

 

 

What are the main challenges you experience with this equipment? 

▢  Equipment too old/too slow/outdated  (1)  

▢  Incompatibility with other devices   (2)  

▢  Lack of tech support when issues arise  (3)  

▢  I don't know how to use the equipment  (4)  

▢  Inability to install/update programs without administrative permission  (5)  

▢  Other reason (please specify):  (6) 
__________________________________________________ 
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q2 How well does the following office equipment currently provided by the district meet your 

needs? 

 Very well (1) 
Somewhat well 

(2) 
Not very well (3) 

Not Applicable 
(4) 

Desktop 
computer (1)  o  o  o  o  

Laptop computer 
(2)  o  o  o  o  

Monitor(s) (3)  o  o  o  o  
Desk phone (4)  o  o  o  o  
Printers (in the 
office or in the 
building) (5)  o  o  o  o  

 

 

 

Page Break  

  



 

 

 Page 4 of 16 

Display This Question: 

If How well does the following office equipment currently provided by the district meet your needs? [ 
Not very well] (Count) >= 1 

 

q2a  

You indicated that the following district-provided office equipment that does not meet your 

needs: 

${q2/ChoiceGroup/SelectedChoicesForAnswer/3} 

 

 

What are the main challenges you experience with this equipment? 

▢  Equipment too old/too slow/outdated  (1)  

▢  Incompatibility with other devices   (2)  

▢  Lack of tech support when issues arise  (3)  

▢  I don't know how to use the equipment  (4)  

▢  Inability to install/update programs without administrative permission  (5)  

▢  Other reason (specify):  (6) 
__________________________________________________ 
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q3  

Which of the following district-integrated software or applications do you currently use for 

teaching?   

Select all that apply. 

▢  Proctorio  (1)  

▢  Turnitin  (2)  

▢  NameCoach  (3)  

▢  CidiLabs Design Plus  (4)  

▢  VoiceThread  (5)  

▢  FlipGrid  (6)  

▢  Pearson/My Lab Mastering  (7)  

▢  Cengage  (8)  

▢  McGraw-Hill  (9)  

▢  VHL Central  (10)  

▢  Nexus Edge  (11)  

▢  Canvas Studio  (12)  

▢  PlayPosit  (13)  

▢  3C Media (Tech Connect)  (14)  

▢  My Math Lab  (15)  

▢  ⊗I don’t use any of these applications  (17)  
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q3a Please list any other online discipline-specific applications/software you use for teaching 

that were not listed in the previous question (i.e., online workbook or homework platforms such 

as Pearson, Cambridge, Google Docs, etc.) 

________________________________________________________________ 
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q4 Overall, how well do the following district-provided and supported software and programs 

meet your instructional needs? 

 Very well (1) 
Somewhat well 

(2) 
Not very well (4) 

Not applicable 
(3) 

Citrix (3)  o  o  o  o  
Banner (6)  o  o  o  o  
eLumen (5)  o  o  o  o  
Canvas (8)  o  o  o  o  
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q6  

How do you utilize features in Canvas for your class(s)?   

Select all that apply. 

▢  Assignments    (2)  

▢  Quizzes    (3)  

▢  Lecture recordings    (4)  

▢  Discussion forums  (5)  

▢  Communication to students (announcements, welcome letter, messaging, email, etc.)  
(6)  

▢  Supplemental course materials  (11)  

▢  All instructional materials (course is 100% online)  (7)  

▢  Other (specify):  (9) __________________________________________________ 

▢  ⊗I do not use Canvas  (10)  
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q5 I am able to teach effectively (support students in meeting the course SLOs) using the 

technology provided by COM. 

o Strongly agree  (2)  

o Somewhat agree  (6)  

o Somewhat disagree  (7)  

o Strongly disagree  (8)  

o Not applicable  (5)  
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q7  

What are the primary methods you use to communicate with your students?   

Select all that apply. 

▢  Canvas   (1)  

▢  Email   (2)  

▢  Phone   (3)  

▢  Text   (4)  

▢  Zoom  (5)  

▢  Apps such as WhatsApp, Facebook messenger, etc. (Specify which apps):  (6) 
__________________________________________________ 

▢  Communication in class   (7)  

▢  Office hours   (8)  

▢  Other way (specify:)   (9) __________________________________________________ 
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q8 Are there substantial challenges in communicating effectively with students using the primary 

communication methods you just identified? 

o Yes (please briefly describe:)  (1) 
__________________________________________________ 

o No  (2)  
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q9 Is there sufficient access to computer labs or classrooms equipped with specialty computer 

stations for your courses at the time you need them? 

o Always  (1)  

o Most of the time   (2)  

o Sometimes   (3)  

o Never  (4)  

o Not applicable; I do not need computer labs/classrooms  (5)  
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Display This Question: 

If Is there sufficient access to computer labs or classrooms equipped with specialty computer statio... 
= Sometimes 

Or Is there sufficient access to computer labs or classrooms equipped with specialty computer 
statio... = Never 

 

q13 Which of the following challenges in scheduling computer labs/specialty stations have you 

experienced? 

▢  Lab wasn’t available at the time I wanted to schedule  (1)  

▢  Computers don’t have the software/applications I need installed  (2)  

▢  Not enough computer stations to accommodate enrolled students  (3)  

▢  Other challenge (specify):  (4) 
__________________________________________________ 
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q10 How frequently do you find yourself troubleshooting technology issues with your students 

during class time? 

o Every class  (1)  

o Most classes  (2)  

o Some classes  (3)  

o Never  (4)  
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q11 Please check all areas in which you have provided your students technology support in the 

past year: 

▢  COM website   (1)  

▢  MyCOM portal   (2)  

▢  MyCOM email   (3)  

▢  Enrollment services   (4)  

▢  Registration for classes   (5)  

▢  COM Wifi   (6)  

▢  Online application form (CCCApply)  (7)  

▢  Canvas  (8)  

▢  Publisher platforms (I.e. My Lab)  (9)  

▢  Other technology (specify):  (10) 
__________________________________________________ 

▢  ⊗None of these  (11)  
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q12  

Which of the following technical accessibility issues are challenging for your students?   

Select all that apply. 

▢  ⊗I have not had any students who require accessibility accommodations.   (1)  

▢  Availability of live captioning on video conferencing   (2)  

▢  Availability of closed captioning   (3)  

▢  Access to ASL interpreters   (4)  

▢  Integrating captioning into Zoom   (5)  

▢  Availability of Communication Access Realtime Translation (CART) services    (6)  

▢  Test proctoring   (7)  

▢  Testing accommodations   (8)  

▢  File converting   (9)  

▢  Access to assistive technology hardware   (10)  

▢  Other (specify:)  (11) __________________________________________________ 
 

End of Block: Block 1 
 

 


